AIMUHHUCTPALUA TOPOACKOI'O OKPYT A
roreoj MI/IXAIZI.JIOBKA
BOJITOI'PAACKOU OBJACTH

ITOCTAHOBJIEHHUE

OT 06 ampesns 2022r. Ne 851

OO0 yTBep)KICHUHM MyHUITUTIAILHOM mporpamMmbl  «O0ecTieueHre 3aliThl IIpaB MOTpeOuTeNeH B
rOpPOJICKOM OKpyTe ropoJ MuxainoBka Bonrorpazackoii obnactu va 2022 - 2023 roasi»

PyxoBozctBysich cratheit 44 3akona Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O
3amuTe NpaB morpeduteneit», myHKToM 18 uwactu 1 crarbu 16.1  ®DenmepanbHOro 3aKoHa
ot 06.10.2003 Ne 131-®3 «O06 0oOuMX NpUHIMIIAX OpPTraHU3AIMA MECTHOTO CAMOYIPABJICHHUS B
Poccuiickoit denepaium», B COOTBETCTBUHM C IOCTAHOBJICHUEM aJAMUHUCTPALIMU TOPOJICKOTO
okpyra ropoa Muxaiinoka Bonrorpaackoii o6mactu ot 29.12.2016 N 3419 "O6 yTBepKacHHH
[lonoxeHus O MyHULMNAIBHBIX @pOrpaMmax TOPOJCKOro OKpyra ropoa MuxainoBka
Bonrorpagckoit  obnmactu", agMHHHCTpamUs TOPOJACKOTO OKpyra ropoa MuxaiimoBka
Bounrorpasckoit 061acTi HOCTaHOBJISIET:

1. YTBepauTh mpuiaraeMyr MyHULUINAIbHYIO NporpamMMmy ' OOecrieueHue 3aliuThl MpaB
notpebureneil B TOpoJICKOM OKpyre ropoa MuxaitnoBka Bonrorpaackoit o6mactu Ha 2022 -
2023 roasr .

2. Hacrosiiiee mocTaHOBJICHHE BCTYIAET B CHITY MOCIIE €ro OQHUIIHATIBHOTO OMyOINKOBAaHHUS
U TIOJUICKHUT Pa3MEIICHUI0 Ha O(QUIMAIBLHOM CalTe TOPOJCKOTO OKpyra ropoa MuxaiioBka
Bonrorpasnckoii o6acTy.

3. KoHTpoJIb UCTIONHEHNS HACTOSALIETO TOCTAHOBJICHHS BO3JIOKUTH HAa 3aMECTUTES TJ1aBbl
ropojckoro okpyra o JKKX A.B. Ilectpsikosa.

I'maBa ropoackoro okpyra A.B. Tropun
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YT1BepxkaeHa
IIOCTAaHOBJICHUEM
aIMUHUCTPALUUA TOPOJICKOTO
OoKpyra ropoa MuxainoBka
Bonrorpanckoii o6actu

ot 06 ampenst 2022r. Ne 851

MYHUIIUIIAJIBHASI TIPOT'PAMMA
«OBECIHEYEHME 3AIIUTHI IPAB IOTPEBUTEJIEN B TOPOJCKOM OKPYTE
T'OPOJ MUXAMJIOBKA BOJIT'OI'PAJICKON
OBJIACTH HA 2022 - 2023 I'OJIbI»

1. lacmopT MyHHIIMNIAJIBHOH MPOTrpaMMBbI

Haumenosanue MynununansHas nporpamMa "OOecniedeHre 3aliuThl MpaB
MYHMIMIIAJILHOW IPOrpaMMBbl | IOTpeOuTeNield B TOPOACKOM OKpyre ropoj MuxailioBka
Bonrorpaackoit obnactu Ha 2022 - 2023 roxel" (manee -

[Iporpamma)
OcHoBaHue pa3pabOTKu ®enepanbhblii 3akoH 0T 06.10.2003 Ne 131-D3 «O6 o6mux
[Tporpammer MPHUHIUIIAX OPraHU3allii MECTHOI'O CaMOYIPABJICHUS B

Poccuiickoit ®denepanuny;

PacnopspkeHne aIMUHUCTpALUU FOPOJCKOIO OKpyra ropoj
MuxaiinoBka Bonrorpanackoit o0iaactu ot r.N
-p "O pa3zpaboTke  MYHHIMIAIBLHOW  MPOrPaMMBI
"ObGecnieueHue 3alUThl MpaB MOTPeOUTENEN B TOPOACKOM
okpyre ropoj MuxaiinoBka Bonrorpanackoit oGmactu Ha
2022 - 2023 rons!"

Pa3pabotuuk [IporpamMmbl Komurer o MYHHULUIIAJIBHOMY KOHTPOJIIO u
aMMHHUCTPAaTUBHON NPAKTUKE aJIMUHUCTPALIMA TOPOJCKOTO
okpyra roposa Muxaiinoska Bonrorpanckoit obnactu (ganee
- Komurer)

Ncnonaurenu [IporpamMmmsl Komurer o MYHUILUIIAJIEHOMY KOHTPOJIIO u
aAMUHUCTPATUBHON MPAKTUKE aIMUHUACTPALMU TOPOJICKOTO
okpyra ropos Muxaiinoska Bonrorpanackoii obnactu (nanee
- Komurer)

Iens ITporpammer Pa3BuTtHe cucrembl obecrnieueHus mpaB HoTpedurteneii B
TOpPOJCKOM OKpyre ropon MuxaitnoBka Boarorpaackou
o0jacTy, HampaBJIeHHOE HAa MHUHHUMH3ALMIO PHUCKOB
HapyIIeHUs] 3aKOHHBIX MPaB U WHTEPECOB MOTpeduTeneil u
oOecrnieueHre HEOOXOIUMBIX YCIOBUM JUIsl UX 3P PEKTUBHOMN
3aIUTHI.

3anauu [Iporpammsl - CO3laHHE U COBEPILECHCTBOBAHUE YCIIOBUM Ul
3¢ (deKTUBHON 3alUTHl NpaB MOTpeOuTENe B TOPOJICKOM
okpyre ropon MuxaiinoBka Bonrorpanackoit obmactu B
COOTBETCTBUM C JCUCTBYIOUIMM 3aKOHOJATEIbCTBOM O
3alUTe IpaB NOTpeOuTeNe;




- TIOBBINIEHHE YypPOBHS MPAaBOBOW TPaMOTHOCTH U
(GopMHpOBaHHE Yy HaCEJICHHMs] HABBIKOB pPAlMOHAIBHOIO
NOTPEOUTENBCKOTO MOBECHHUS;

- IIOBBIIIEHHE JOCTYHHOCTH IIPaBOBOM IOMOIIM  JJIs
norpeOuTenei;

- TOBBIIIEHUE YPOBHS COLMAIBHOM OTBETCTBEHHOCTH MU
[IPaBOBOM  I'PAMOTHOCTH  XO3AHCTBYIOUIMX CYOBEKTOB,
paloTaroLMX Ha TOTPEOUTENLCKOM PBIHKE,;

- coneiicTBue OOIIECTBEHHBIM OpraHH3alMsM B PEIICHUU
3aJad 10 3allKuTe NpaB NOTpeOUTeNeH;

- pa3BUTHE MHCTUTYTOB B cdepe 3amuThl IpaB
norpedurene.

CpOKI/I M OTallbl p€ajinu3anuu

2022 - 2023 ronpl, B OOUH dTAIl

Ilepeuenb meponpusATHiA

OOBeMBbl 1 UCTOYHHUKH
(¢uHaHCUpPOBaHUS

- OCYILECTBJICHHE IIPHUEMA I'PAXkK1aH 10 JUYHBIM BOIIPOCAM;
- BEJICHUE Ha CaliTe TOPOJICKOro Okpyra ropoa MuxaiioBka
Bonrorpaackoit  obmactu  pazzmena  «3amuTa  IpaB
norpedureneiy,

- opraHu3anus u oOecrnedeHus paboThl «ropsyei JTMHUN»
10 BOIIPOCaM 3allUThI IPaB MOTPEOUTENEH;

-obecrieyeHue 3aluThl HMHTEPECOB  MOTpeOHTenel Bcex
CJIOCB HACCJICHUA IIPpHU AKINCHTHPOBAHWMMW BHUMAHHA Ha
COLIMAJIbHO YSI3BUMBIX I'pyNIax HaceJleHUs.

-OpraHm3anys IPaBOBOW IMOMOIIM TpaxkaaHaMm B cdepe
3aLIUTHI NIpaB MOTpeOUTEINIEH;

- pa3MelleHHe Ha CalWTe TOPOJCKOr0 OKpyra TIopoj
MuxaitnoBka Bonrorpaackoil o0xacté MHPOPMALMOHHO-
AHAIIMTUYCCKUX MAaTCPHUAJIOB;

Peanusanus MEPONPUATHN ITporpammsl HE
npenycmMarpuBaeT (UHAHCUPOBAaHUS 3a CYET CPEICTB
OropKeTa  TOpOACKOro  OKpyra ropona  MuxailioBka
Bonrorpaackoit o6mactu.

KonTposb 3a ucrnoaHenuem
IIporpammel

VYhpaBneHue MNporpaMmMoil M KOHTPOJIb €€ peaau3aluu
OCYLIECTBJISIETCS B MOPSAJIKE, ONPEACIEHHOM  pa3iesnoM 6
[TonoxeHnnss 0 MyHUIHMNAJIBHBIX MPOrpaMMax TOPOJICKOIO
okpyra Tropon MuxaiinoBka Bonrorpaackoir obnacty,
YTBEPKICHHOTO MMOCTaHOBJICHUEM aIMUHUCTpaUN
TOPOJCKOro OKpyra ropoa MuxaiisioBka Bomarorpaackou
obnactu ot 29.12.2016 Ne 3419.

OxnmaeMble KOHEUHBIE
pe3yabTaThl peanu3aluu
IIporpammel

[ToBbIIEHNE MPABOBOM TI'PaMOTHOCTH HACEJIEHUS 3a CYET
YBEMUYEHUS  JOJAM  MEpPONpUATUH  MHPOPMALMOHHO-
MIPOCBETHTENBCKOTO  XapakTepa, HaNpaBJICHHBIX Ha
MpOCBeleHHe U HHPOPMUPOBaHHE TOTpEeOUTENCH;
-yBeIMUEHHWE  Koim4decTBa  (DaKTOB  JTOOPOBOIBHOTO
YIIOBJIETBOPEHMs 3aKOHHBIX TpeOOBaHUM moOTpeduTenen
MpoJaBLaMU ( UCIIOJIHUTENISIMH);

-CHW)KEHHE KOJIMYEeCTBAa HApYIIEHUWH 3aKOHOJAaTelbCTBA B
chepe moTpeOUTETHCKOTO PHIHKA.




2. XapakrTepucTuKa npodJjeMHOii cpepsbl

B cootBercTBUU co craTheit 44 3akona Poccuiickoit @enepariu ot 07 deBpains 1992 r. Ne
2300-1 «O 3zammre mTpaB TOTpeOUTENCH» OpraHaMd MECTHOTO  CaMOYIIpaBJICHUS
OCYILECTBIISIFOTCS. MEPOIIPUATHUS 110 peaTU3aliK, 00CCIICUCHUIO U 3alIUTE MPaBbl NOTPEOUTENCH
U B [Ipe/iesiax CBOMX MMOJTHOMOYUN IPUHUMAIOTCS ONPEIEIICHHBIE MEPBI.

Ha xomuTer BO3710KE€HBI NOJHOMOYMS B OOJACTH 3alllUThl IPaB MOTpeOUTENEH, B TOM
qyucie:

-y4acTHEe B pealH3alMid TOCYJAapCTBEHHOM TOJUTHKM B OOJIACTH 3aIlUTHI IPaB
noTpeOuTeNel Ha TEPPUTOPUH TOPOJCKOrO OKpyra ropoj MuxainoBka Bomarorpauckoit
o0JacTy,

-COZIeCTBHE pean3alliy U 3allUTe MpaB MOTPeOuTeNeH;

-OCYIIECTBJICHHE pPAa0OThl, HANPABICHHOW Ha TOBBIIICHHE MPABOBOW T'PaMOTHOCTH
HacelleHusl B 00J1aCTH 3allUThI IIPaB MOTPEeOUTENEH;

-paccMOTpeHHe 00paleH!i NoTpeduTenei, KOHCYJIbTUPOBAHNUE UX IO BOIIPOCAM 3alUThI
paB MOTpeOuTeNei;

-oOpamieHe B CyOsl B 3alIUTy INpaB TOTpeOHTenel (HEONpeaelIeHHOro Kpyra
noTpeduTenei).

Jinsa peanmsanun  KOMHUTETOM Ha TEPPUTOPHM TOPOJCKOrO0 OKpyra ropoj MuxannoBka
Bonrorpanckoi o6iactTé B COOTBETCTBUU C TOCTAHOBJICHHEM aJIMUHUCTPALMU TOPOJICKOTO
okpyra ropox MuxaiinoBka Bomarorpanckoit ob6mactu ot 29.12.2016r. Ne 3419 «OO0
yTBepkaeHUN [lonokeHHsT 0 MyHHMIMOAIbHBIX IPOrpaMMax TOPOJCKOTO OKpyra TIopoj
MuxaiinoBka Bonrorpazackoit o0inactu» paspaboraHa HacTOsIIAs IporpaMma.

[IporpamMma mpencTaBisieT coOOKH KOMIUIEKC Mep, HalpaBlIEHHBIX Ha Pa3BUTHE CHUCTEMBI
3aIUTHI IPaB MOTPEOUTENCH B TOPOJICKOM OKpyTe ropoa MuxaitnoBka Bonrorpaackoii o6macTw,
HAIPaBIEHHBIX HAa CO3JaHME B TOPOJCKOM OKpyre YCioBHH g 3(pGEKTUBHON 3alllUThI,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu npaB noTpedUTENnei, CHUKEHHUE
COLMAJIbHOM HaNpsKEHHOCTH Ha MOTPEOUTETLCKOM PHIHKE TOBAPOB U YCIYT.

OpHol W3 NMPUYMH, NOPOXKIAIOIIEH MHOTOUYMCIICHHbIE HApYILIEHUS MpaB MOTpeOuTenei,
SBJISIETCS HU3Kasl MpaBOBas I'PAMOTHOCTh HACEJCHMS M XO3SHCTBYIOIIMX CYOBEKTOB, a TaKxke
HeJ0CTaTOYHasi THPOPMUPOBAHHOCTD IPaXKAaH O MEXaHU3MaX pean3alli CBOUX IpaB.

OcHOBHOE HampaBJeHUE B BOMPOCAX 3AIIUTHI MPaB MOTpeOUTENel sSBISETCS CO3JAaHUE Ha
TEPPUTOPUU TOPOJICKOTO OKpyra ropon MuxaiinoBka Bonrorpaackoit o61acti 6J1aronpusTHBIX
YCIOBUH Ul peaau3aliyd MOTPeOUTENsIMU CBOMX 3aKOHHBIX MpaB, a TaKKe UX COOIIO/EHUS.
Haubonee »¢p¢pexTuBHBIM MeTO/10M OOPHOBI ¢ MPaBOHAPYIICHUSIMH Ha OTPEOUTEIHCKOM PBIHKE
SBIISIETCA NPEAYIpEXkAeHUE U MPOPIIAKTHKA TIPAaBOHAPYIIEHUH.

Bonpuiyto BaXHOCTh HMMEIOT J0CyZeOHbIE (OPMBI pa3pelIeHHs] CIIOPOB, CBSI3aHHBIX C
HapylIeHHEeM IpaB NOTpeOuTesel, BBUAY JIMTEIbHOCTH CPOKOB PACCMOTPEHHUS €T 10 3aluTe
IpaB MOTpeOuTeNel B Cy1ax.

MyHununansHas nporpamma "ObecriedeHue 3aluThl MpaB MOTpeOUTeNneil B ropoacKoM
okpyre ropoa MuxaitmoBka Bonrorpanackoi oomactu Ha 2022 - 2023 roas" M03BOJIUT MOBBICHTH
COLMAIBHYIO 3alMIIEHHOCTh Tpa)KAaH, 00ecreyuTh COaTaHCHPOBAHHYIO 3alllUTy WHTEPECOB
noTpeOuTenel, a TaKKe COOII0IEHNE WX KOHCTUTYIIMOHHBIX MPaB U CBOOO/I.

3. lesn, 3axaun, uHAUKATOPHI IIporpammel
Henwsto IlporpamMmpl SBISIETCS Pa3BUTHE CHCTEMBI OOECIICUYCHHS TpaB MOTpeOuTenei B

TOpPOJCKOM OKpyre ropoa MuxaiinoBka Bonrorpajackoir o0iactu, HampaBieHHOE Ha
MUHUMU3ALMI0 PUCKOB HApyIIEHUs 3aKOHHBIX MIPaB U UHTEPECOB MOTpeduTeNnel u odecnedyeHme



HEOOXOAMMBIX yCIOBUM TSl BX 3((PEKTUBHON 3aIUTHI.

Jns poctmxeHust ykazaHHoM uenu I[Iporpamma mpeaycMaTpuBaeT PELIEHUE CIETYOINX
3a/1ay:

- CO3/laHM€ U COBEPIICHCTBOBAaHHWE YyCIOBUHA i 3(PPEeKTUBHON 3amIUTHI TpaB
noTpeOuTeneli B TOPOACKOM OKpyre ropoa MuxainoBka Bonrorpaackoir o6nacta B
COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOATEILCTBOM O 3alUTE IPaB IOTPEOUTENEH;

- MOBBIIIEHNE YPOBHS MPABOBOM I'PaMOTHOCTH U (DOPMHpPOBAHUE Yy HACEJICHUS HABBIKOB
paIoOHATBHOTO MOTPEOUTEITHCKOTO MTOBEICHUS,

- IIOBBIIICHUEC JOCTYIIHOCTH HpaBOBOﬁ IIOMOIIIX JJIA HOTpe6I/ITeJ'I€I71;

- CHCTEMaTH4ecKasl OllEHKA COCTOSIHUS MOTPEOUTENHLCKOTO PHIHKA U CUCTEMBI 3aIIUTHI IIPaB
noTpeOuTenei;

- IIOBBIIICHHUEC YPOBHA COIII/IEUILHOIZ OTBCTCTBCHHOCTH U HpaBOBOﬁ T'paMOTHOCTH
XO3HﬁCTBYEMHX Cy@b@KTOB, pa60Tamme Ha HOTpC6I/ITeJ'IBCKOM PBIHKE,

- COJEHCTBUE OOIECTBEHHBIM OpTaHU3ANMSIM B pPEIICHWH 3a7ad [0 3alluTe IpaB
noTpeOuTenei;

- pa3BUTHE HHCTUTYTOB JIOCYJICOHOTO YPETYJHPOBAHUS CIIOPOB B cepe 3almThl MpaB
noTpeoOuTenei.

Iloka3zaTenu (MHAMKATOPHI) Pe3yIbTATHBHOCTH AeATEJILHOCTH

N HaumenoBanue neneBoro bazoBrrii IIimanoBoe 3HaueHue
/o WHIUKATOpa, MoKa3aTess [10Ka3arelb
2021 rox 2022 ron 2023 rox
1. |KommgectBo oOpameHwmii 314 317 320

noTpeOuTeNe, CBA3aHHbIX C
HapylICHUEM HUX IIpaB

2. |KommuectBo myOnukanmii u 4 6 8
COOOLIeHNH B CpeICTBAX MacCOBOM
uH(pOopMaluu BceX BUJIOB,
HalpaBJIEHHBIX Ha MOBBILLICHUE
NOTPEOUTENHCKOM rPaMOTHOCTH
HacCeJICHUs

3. |KonunuecTBo KOHCYJIbTAIMI B 314 317 320
cdepe 3amUTH TpaB MOTpeOUTENEH

4. |YnenpHBIN BEC HApYIICHHBIX MTPAB 34% 35% 38%
noTpeOuTeNe, yCTpaHEHHBIX B
JIOCYIEOHOM TOPSIIKE, OT OOIIETO
KOJINYECTBA MUCbMEHHBIX H
YCTHBIX OOpalieHui
notpeduTenei




4. Jranbl u cpoku peasuzanuu [Iporpammel
Peanuzarus [Iporpammer Oyaer ocymectBisathes B 2022 - 2023 rogax B ouH dTan
5. Mexanu3m peasm3anuu [Iporpammel

Peanuzanus Ilporpammbl OyAeT OCYIIECTBISATHCS KOMHUTETOM, ITyTEM BBIMOJTHEHUS
NPEBEHTUBHBIX MEp, HANpaBICHHBIX Ha NPOQWIAKTUKY HapylleHuil B cdepe 3ammThl mpaB
notpedureneil, co3qacT yCIOBUS JUIsl MOBBIMIEHUS KyJbTYpbl OOCITYXHBaHUS MOTpeOUTENei,
HOBBILIEHUS] TPaXJAAHCKOIO CAaMOCO3HAHUS M3rOTOBUTENEH M NPOAABLOB (MCIIOIHUTENEH)
TOBapoB, pabor u ycayr. Peanmzamus meponpusituii [IporpamMmbl qoiKHA MPHUBECTH K
COKpAILIEHUIO MOCTYIUICHHS HA MOTPEOUTENLCKUI PHIHOK OMACHBIX U HEKaUeCTBEHHBIX TOBAPOB,
pabot, yciyr, chopMUpPOBATh y JKUTENEH pailoHa HaBBIKM PAIMOHAIBLHOTO MOTPEOUTENIHCKOTO
nosenenus. [Iporpamma oOecrieunTh MOBBIICHHE MHPOPMHUPOBAHHOCTH B cpepe 3amuThl IpaB
notrpebureneil. [loBplllieHe ypOBHS 3alUThl HACENEHUS MPU pealu3alid MOTPeOUTETbCKUX
IpaB NPUBEJET K CHIDKEHHUIO COIMATIbHON HAMPSDKEHHOCTH B OOIIIECTBE.

6. Ilepeyens meponpusituii [Iporpammel

B coctaB mepornpusiTuii BKJIFOUEHBI OCHOBHBIE MEPOIPHUATHS, KOTOPHIE OTPAXKEHBI B TIJIaHE
MEPONPUITHIA MyHHUIUITATLHOM MporpaMMsl (rpuiioxenue Nel).

7. PecypcHoe obecnieuenue Ilporpammel

Peammzanus mepornpustuii [Iporpammsl HE TpeaycMarpuBaeT (UHAHCHPOBAHUS, B TOM
quciae 3a CYET CPEICTB OroJKeTa IOpoJCKOro Ookpyra ropox MuxaiinoBka Bomrorpanckoit
obnacTH.

8. Opranusauus ynpasiaenus IIporpammoit
1 KOHTPOJIb 32 X0J0M €€ peajin3anuu

Ucnonuurens-koopaunarop Ilporpammsl — Komuter mo MyHUIIMIAIBHOMY KOHTPOJIO U
aMMHHMCTPAaTUBHON IIPAKTHKE.

Hcnonnurens:

- OIpeJeNsIeT OCHOBHOE COJEpKaHUE HallpaBIIeHUH U Meponpustuii [Iporpammel.

-0 XOJI€ U MTOJIHOTE BBIIIOJHEHUS POTPAMMHBIX MEPOTIPUSATHUH.

Kontponbs 3a ucnoimHeHueM MyHununanbHoi Ilporpammel u oueHku 3¢deKTHBHOCTH
OyJeT OCYLIECTBISTHCS B COOTBETCTBUH C MOCTAHOBICHUEM aIMUHUCTPALIUU TOPOJCKOTO OKpyTa
ropog MuxaiinoBka Bonrorpaackoit obmactu ot 29.12.2016r. Ne 3419 «OO0 yTBepkIeHHH
[TonoxkeHnus O MyHHULOMNAIBHBIX [POrpaMMmax TOPOJCKOr0 OKpyra ropox MuxanioBka
Bonrorpanckoit o6i1actuy.

9. Ounenka oxugaemoi 3¢ PpekTuBHOCTH

MyHnununansHas nporpamma "ObecriedeHue 3aluThl MpaB NOTpeOUTeNnei B TOpOJCKOM
okpyre ropoa Muxaiinoska Bonrorpanckoit obiactu Ha 2022 - 2023 roasl " pa3paboTaHa c
LENBI0 PAa3BUTHUA CHUCTEMBI OOECIeueHHs IpaB MOTpeOuTeNiell B TOPOJCKOM OKpyre Topoj
MuxaiinoBka Bonrorpanackoit o0nactu, HampaBlieHHass HAa MUHUMH3AIUI0 PUCKOB HAapyIIEHUS
3aKOHHBIX TpaB ¥ MHTEPECOB MOTpeduTenel n obecrieueHHEe HEOOXOAMMBIX YCIOBHUH I UX
3¢ (PEeKTUBHOMN 3aIIUTHI.

MynununansHas [Iporpamma HampaBieHa Ha oOecrieyeHHe OIaronpUsATHBIX YCIOBUN IS



KU3HU KuTelied paiioHa. C MOMOIIBIO JAHHOW MPOrpamMMBbl IJIAHUPYETCA NOCTHYb CJIEAYIOIIUX
pe3yNbTaTOB:

-IIOBBIIICHNAE MPABOBOI IPaMOTHOCTH HACEJICHUS 33 CUET YBEIUYCHUS JIOJIU MEPOIPUSATHIA
WH(OPMAIIMOHHO-TIPOCBETUTENILCKOTO  XapakTepa, HAMpPaBICHHBIX HA MPOCBEIICHUE U
nH(pOpMUPOBaHUE TTOTPEOUTENICH;

-yBEIMYCHNE KOIMUECTBA ()aKTOB JOOPOBOJILHOTO YIOBICTBOPCHUS 3aKOHHBIX TPEOOBaHU
noTpeOuTesnel mpogaBuaMu (MUCIIOTHUTEISIMU);

-CHIDKEHUE KOJIMYECTBA HAPYIICHUH 3aKOHOJATENILCTBA B Chepe MOTPEOUTEIHLCKOTO PHIHKA.

10. TexHUKO-IKOHOMHYECKOE 000CHOBAHHUE

Peanuzanus meponpusituii [IporpaMmel He nperycMaTpuBaeT GUHAHCUPOBAHMS, B TOM YUCIIE 32
CYET CpeJICTB OroKeTa TOPOACKOro oKpyra ropoa MuxaitnoBka Boarorpazackoii o6macTi.



[Tpunoxxenue Nel kK MyHULIIMTIATIBHOM TIpOrpaMme
«ObecrieueHrne B ropoJICKOM OKPYTe ropo;I
MuxaiinoBka Boarorpaackoi obyiactu

Ha 2022-2023roasn

[lepeuens MeponpUATHI MYHHUIIUIIATBLHON TpOrpaMMbl «OOecTieueHre 3alUThl MpaB NOTpeOUTENeH B TOPOJICKOM OKPYTe TOPO/I
MuxaitnoBka Bonrorpazackoit o6inactu Ha 2022-2023 roab»

Neni/m HaumenoBanue OTBETCTBEHHBII [TmaHoBBI O06bem puHaHCUPOBAHUSA 32
MEPOTPHUITHS UCIIOJTHUTEIIb € CPOKH | CUET CPelICTB pailoHHOTro OrokeTa | OXuaaeMble pe3ysbTaThl
peanu3an | (ThIC. PyO.)
uu
meponpus | Beero 2022 | 2023
TUs
1 2 3 4 ) 6 7 8

Iesnb mporpaMMel - pa3BUTHE CUCTEMbI 0OeCIeueHHs MpaB MoTpeduTeel B ropoJICKOM OKpyre ropo]i Muxaiinoska Boarorpanckoit
001acTH, HANPaBJICHHOE HA MUHUMH3AIMIO PUCKOB HApyIICHHs 3aKOHHBIX ITPaB U HHTEPECOB IMOTpedHTENeH 1 oOecrieueHne
HEOOXOIMMBIX YCIOBHH U1 MX 3P PEKTUBHOM 3alIUTHI.

1. 3anaya 1. Co3gaHue U COBEPIIEHCTBOBAHUE YCIOBUN Ui 3((EKTUBHOM 3alUTHI MpaB MOTPEOUTENECH B rOPOJCKOM OKpyre
ropoa MuxaitnoBka Bonrorpaackoil o6iacTd B COOTBETCTBUM C JAEHCTBYIOLIMM 3aKOHOJATENBCTBOM O 3alllUTe IpaB
noTpeduTene.

Ocy1iecTBiieHue Komuret o 0 0 0 KonunuectBo oOparenuit
11 npueMa TPaXKJIaH MO | MyHHUIMIAJIbHOMY norpedureneu,
JIMYHBIM BOIIPOCaM KOHTPOJIIO " 2022- CBSI3aHHBIX c
aJIMMHHUCTPATUBHON 2023 HapyluleHHeM HX IpaB
MIPAaKTHKE COCTaBHT
2022-317
2023-320

2. 3amaua 2. [loBblmieHWE YpOBHS NPAaBOBOW T'PaMOTHOCTH W (OPMHUPOBAHHWE Y HACEJCHHS HAaBBIKOB PAI[OHAILHOTO

NOTPeOUTENHCKOTO MOBEICHHS.




2.1 Co3ganne u Benenue | Komurer o KomnuecTBo myOnukanui
Ha CaiiTe TOPOJCKOIrO | MyHHULIMIIAJIbHOMY U cooOIeHun i B
OKpyra ropoJ | KOHTPOJIIO u 2022- cpencTBax MaccoBOM
MuxaiinoBka aJMUHUCTPATUBHOMN 2023 nHdopManuu BCEX
Bonrorpaackas MIPaKTUKE BUJIOB, HAIIPaBJICHHBIX Ha
00J1aCTh CIIEHUAIBHOTO MOBBIIIICHUE
pazzaena «3amura NOTPEeOUTETHCKON
IpaB MOTpeOUTEICH IPaMOTHOCTH  HaCEJICHUs

cocraBuT 2022-6
2023-8

2.2 | Opranuzanus u | Komurer o 2022- [ToBbIIICHUE TIPABOBOM
obecrieueHre pabOTHI | MYHUITUTTIAIIEHOMY 2023 TPAaMOTHOCTH HACEJICHUS
«ropsYeil JTUHUWY» O | KOHTPOIIO u 3a CYeT yBEJIUYEHUS J10JIH
BOIIpOCaM 3aIIMTHI | AIMUHUCTPATUBHON MEPOIPUATHN
paB nmoTpeduTenen MIPaKTUKE nH(OPMAaLIMOHHO-

IIPOCBETUTEIIECKOTO
Xapakrtepa,
HaIPaBIICHHBIX HA
MPOCBEIICHHE U
nH(pOpMUPOBaHUE
notpeduTenei

3. 3amaua 3. [loBblllieHUE JOCTYITHOCTH MPABOBOM MOMOIIHU JIJIsI TOTPEOUTENEH.

3.1 | Ob6ecnieuenne 3amuthl | Komurer o 2022- KonunuecTBo
HUHTEPECOB MYHHUIUIATEHOMY 2023 KOHCyJIbTalluli B  cdepe
norpedureneii  BceX | KOHTPOIIO u 3aIUTHI mpas
CJIOEB HACEJICHHS TIPH | aIMUHUCTPATHBHOMN MOTpeOUTENIeH COCTaBUT
aKLEHTUPOBAHUU IIPaKTUKE 2022-317
BHHMaHHS Ha 2023-320

COLIMAJIBHO  YSI3BUMBIX
TpynImax  HaceleHus,
BbIpabOTKa

CHCTEMHOT'0 TTOJIX0/1a K




YIIyYILIEHUIO

MTOJIOKCHHUS
norpeodurenen u3
qrcna JIHIL C
OrpaHUYEHHBIMU
BO3MOXXHOCTSIMH,
Jronen CTapIIero
TTOKOJICHUS
3.2 Opranuzanus Komurer o 2022- 0 0 0 CHIDKEHHE  KOJIUYECTBA
MPaBOBOM MOMOIIU | MYHUIIUTIAIIBHOMY 2023 HapyIIEeHUH
rpaxaaHaMm B cdepe | KOHTPOIIO u 3aKOHOATENIhCTBA B
3aIUTHI IpaB | aIMUHUACTPATUBHON chepe moTPeOUTETHCKOTO
norpedurenei MIPaKTUKE pBIHKA
3.3 Pasmemenue Ha calite | Komurer o 2022- 0 0 0 VBeanueHne KOJIMYECTBa
rOpPOJICKOTO OKpyra | MyHULIMIAJIbHOMY 2023 (¢akToB  JOOPOBOJIBHOTO
ropoa  MuxaiioBka | KOHTPOIIO u yAOBJIETBOPEHUS
WH()OPMAITMOHHO- aJIMHHHCTPATHBHOU 3aKOHHBIX  TpeOOBaHHU
aHATUTUYECKUX MIPaKTUKE notpedureneit
MaTepHaJIoB MpOJIaBIIAMHU
(MCTIOTHUTETISIMU )
4, 3amaua 4 PazBuTHe HHCTUTYTOB JOCYI€OHOTO YPEryJIUPOBaHUS CIIOPOB B c(hepe 3amuThl paB MOTPEOUTENICH.
4.1 MonuTopuHT Komurer o 2022- 0 0 0 V nensHbIN BEC
CylneOHOW  MPaKTUKH | MyHHLIUIAIBHOMY 2023 HapyIlIeHUH npas
M0 TOTPEOUTEITHCKUM | KOHTPOJIIO u norpedureneu,
criopam U | aAMHUHUCTPATUBHOU yCTpaHEHHBIX B
MIPaBOHAPYIICHUSM, MIPAKTUKE OCyIeOHOM TIOpSIJIKE, OT
KacaromuMcs o011ero KOJIMYEeCTBa
BOIIPOCOB 3aIIUTHI MMACBMEHHBIX ¥ YCTHBIX
npaB noTpeduTenei oOpatieHui
norpedureneil COCTaBUT
2022-35%

2023-38%




Ynpasistomuii Aeinamu - HauaneHUK oTaemna
110 HHGOPMAIIMOHHO-aHAJIUTUYECKON paboTe U CBI3SIM C OOIIECTBEHHOCTHIO E.N. AGoioHnna



